NMG Service Dashboard User Guide

Purpose
The purpose of this document is to provide information on how to interact with the Heathy Dashboard.

Overall Application

1. The application has the following components PowerApps App — which serves as the front end
2. SharePoint site — which services as the back end
3. Power Automate — which handles some behind the scenes processes.

Front End — PowerApps
The NMG Health Dashboard can be accessed from the BAU Operations site,
https://mynmg.sharepoint.com/teams/bauops and click on NMG Service Dashboard tile.
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The Dashboard

When the app opens, you hand on the Services Dashboard. On this screen, you will be able to see all the
services at a glance. On the left, you will see all the Services tiles and, on the right, the Status Updates.
The top section has a search bar and some filtering buttons. If you click on a Service tile, the Status
Updates are filtered by that Service.
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View Services

To view the details of the Service, click on the arrow at the top right-hand corner of each tile. This will
open the Service details page.
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Edit a Service
If you have the permissions to make changes to the Service, you see a pencil icon at the top right-hand
corner of the window. Click it to start editing the Service.

Create a Service
To create a Service tile,

1. Click on the plus sign at the top of right-hand corner of the screen.
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2. Fill out the form

Few things to keep in mind on this scree are:
i) Service color will determine the color of the service on the dashboard

ii) Logo will be displayed on the dashboard

3. Click the check mark at the top to save the Service.

Status Updates

View Updates
You can view the Status Updates from the Dashboard. If you want to view the details of each update,
click on the arrow at the top right-hand corner of the Status Update tile.

Status Updates 2
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Edit an Update
If you have the permissions to edit Status Updates, you will see a pencil at the top right-hand corner.
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) Click on the pencil at the top right-hand corner.
) Enter the updated information
) Click the checkmark to save your changes.

You will be re-directed back to the dashboard.
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Add an Update
To add a Status Update from the Dashboard, follow these steps

a. Click the + sign next to Status Updates or No Status Updates

Status Updates

b. Fill out the form and click the check mark to submit.

New Update

Title

Description

Impacted Service(s)

Select affected Services h'd

* MaintenanceDate

12/31/2001 00 W il oo A4

Comments

c. You will be re-directed back to the dashboard after a successful submission.
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Back End — SharePoint
The back end of this Power App is SharePoint. It is supported by three lists.

1. Infraservices — this is the list that has all the Services that shows up on the Dashboard,

2. Infraupdates — this is the list where all the updates that shows up in the app are listed.

3. Service Dashboard Roles — this is the list that has all the roles needed to manage the app are
defined. The permissions in the app are derived from what’s defined in the items on this list.

Granting Admin Permissions
The only users who have permissions to add/modify items through the app are defined in the
SharePoint group called Service Health Dashboard Admins.

Add Users
To add people from this group, follow the following steps.

Go to the BAU Operations site

Click on the gear at the top right-hand corner

Click on Site Permissions = Advanced permissions settings

Click on the Service Health Dashboard Admins

Click on New = Add Users and type the user’s name or email address or security group.
Click Share.
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Removing Users
To remove people from this group, follow the following steps.

Go to the BAU Operations site

Click on the gear at the top right-hand corner

Click on Site Permissions > Advanced permissions settings
Click on the Service Health Dashboard Admins

Select the desired user or security group.

Click Actions 2> Remove Users from Group.

Click Ok to confirm.
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